	P.O. Box 418

Monticello Ky. 42633

Email: dhancock@windstream.net

Phone 606-348-6470/606-307-3163


Dale Hancock

	Summary of qualifications
	· Since Jan 1979: Over 30 years experience of the following: Cable TV & telephone, aerial and underground construction.

· Knowledge and ability to perform service work (repairs, upgrades or rebuilds).

· Performs regular  power supply maintenance and upgrades, analyze system design problems.

· Conducts mapping projects, designs head ends and plant layout.

· Performs sweep signal, repair and replace RF and power components of fiber nodes.

· Maintains, repairs and adjust microwave equipment.

· Determines acceptability of service by reviewing picture quality, signal levels etc.

· Assures proper signal levels and picture quality on television sets.

· Monitors and records system, drop and in house leakage.

· Compiles data for inclusion in FCC reports, maintain records, conducts tests & prepares all reports.

· Knowledge and ability for coax splicing and some fiber splicing.

· Material pricing and purchasing.

· Tower certified, satellite dish assembly and repairs.

· FCC CLI leakage repairs and annual reports

· Engineer relocation of Catv lines and apply for refunds from State Hwy Dept.

· Knowledge and ability for head end wiring, assembly and repairs.

· Knowledge of billing system

· Fiber splicing & fiber management

· NCTI training with certificates

· Familiar with network, routers, test equipment, analyzers, switches, etc.

· Fiber to the Home (FTTH) Certified  



	Education
	· 1974 Graduate of Wayne County High School (Ky.)

· Willing and eager to take any educational courses needed or requested



	Professional experience
	· Owner/Operator since 9-1-07
· FTTH Certified

· Over 7 years Management experience.

	Professional memberships
	Member of NCTC 

Member of SCTE- National Society Of Cable Telecommunications Engineers

	References


	Ken Oakley (Wave 7 Optics) cell: 770.924.5310                                                    Roy Baker (Access Cable) cell: 606.305.4573                                                Anthony Pope (Charter) cell: 615.202.3428                                                        Arnold Cool (Media-Com) cell: 270.994.1897                                                                      Sage Cutler (Connect Ky.) cell: 270.799.0874                                                          Mark Henry (Duo Co. Telephone) cell: 270.866.1151

              Senator Don Davis Snow Hill NC 28580

	Employment History


	· DALE-MEDIA, INC.  (President)

September 1, 2007 Purchased Snow Hill Cable system from NewWave. System currently serves about 710 subs. The following franchises were transferred to Dale-Media, Inc: Snow Hill, Hookerton, Walstonburg, Greene County, and Grifton. The system has 7 nodes and is currently about 300 mhz. I plan to upgrade to Fiber to the Home (FTTH) 1,000 mhz. w/ 2-way. 

· Community Telecom Services (purchased from Charter/Enstar/Access Cable 

514 N. Main St. Monticello, Ky. 42633

Position: Manager/Engineer …April 1, 2003 to Dec. 31, 2007

Manage, Programming Contracts, Off-Air Retransmission Agreements, Budget, 

Purchase all Materials, FCC filings, FCC reports, FCC P.O.P. (proof of performance),

CLI ride-out, CLI repairs, CLI reports, System Design, Head End Wiring, Tower work

System Sweep, System Balance, System Repairs, Residential & Commercial Installs,

Office Billing System, Office Computers, Supervisor Employees & Contractors, 

Splicing, 4 years FTTH (fiber to the home research), Research Internet & VOIP, etc.

· Charter (purchased from Falcon/Enstar)

514 N. Main St. Monticello, Ky. 42633

Position: Regional/System Technician II…1998 to April 1, 2003/current

System Technician, Head End Wiring, Tower Work, FCC P.O.P., CLI Ride-out,

CLI repairs, System Design, System Balance, Splicing, Residential & Commercial

Installation, Supervise Contractors, Aerial & Underground Construction, etc.

· Falcon (purchased from Enstar)

514 N. Main St. Monticello, Ky. 42633

Position: System/Regional Technician…1990 to 1998/current 

System Technician, Purchasing, Head End Wiring, Tower Work, FCC P.O.P.,

CLI Ride-out, CLI repairs, System Design, System Balance, Splicing, Residential &

Commercial Installation, Supervise Contractors, Aerial & Underground Construction

Satellite Assembly, etc.

· Enstar (purchased from Cumberland Valley Cablevision)

514 N. Main St. Monticello, Ky. 42633 

Position: Chief Technician…1988 to 1990/current

Supervise Employees & Contactors, Purchase Materials, System Design, System 

Balance, FCC P.O.P., FCC Aeronautical Filings, CLI Ride-out, CLI repairs, 

CLI Reports, Splicing, Residential & Commercial Installation, Head End Wiring, 

Tower Work, Satellite Assembly, etc.

· Cumberland Valley Cablevision

514 N. Main St. Monticello, Ky. 42633

Position: Installer/Technician…March 1981 to 1988/current

Residential & Commercial Installation, System Repairs, Splicing, Ariel Construction,

Tower Work, Pole Transfers, etc.

· Contractor Employment includes: Hinkle & McCoy, A to Z contractor, Haywood

Construction, & Electricom (Telephone & Cable TV Construction) 1979 to 1981

 Positions: Lineman, Digger Truck & Bucket Truck operator, Splicing, RUS specs.


Note: From March 1981 till current, I have had many opportunities to work in over 30 different counties including 4 states. Due to multiple buyouts, I have worked for many different operators during my employment since 1981 without resigning. I truly enjoy the cable TV industry & with the current FTTH technology along with the triple play, this only encourages me to take my passion to another level. I have been happily married to my first & only wife, Paulette since 1981 and have 2 great sons Cody 24, and Dylan 19. I do not drink or smoke. I enjoy and attend church regularly.  

