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Please find below the comments from True Broadband Networks, LLC. (TBN) on the Joint Request of Information (Joint Request) of the Department of Commerce, National Telecommunications and Information Administration (NTIA) and the Department of Agriculture, Rural Utilities Service (RUS), published in the Federal Register on March 12, 2009 seeking public input on Section 6001 of the American Recovery and Reinvestment Act of 2009.

Introduction 
Founded in 2004, True Broadband Networks, L.L.C. provides broadband connectivity to the Internet for commercial and residential consumers.  This ultra high-speed Internet access allows True Broadband to deliver self-generated broadband enabled services for real-time voice, video and data services.  We provide our services to the consumer in exchange for monthly service and access fees.   Ours services are faster, safer, more reliable, and less expensive than our big name competitors.  Why:
· Because we use a combination of fixed-wireless and fiber technology to deliver our services, we bypass the limited capacity of the telephone and cable lines that the incumbent telephone and cable providers use to provide internet service.
· Because we use fixed-wireless technology to connect directly to the fiber that carries all Internet, telephone, and video services globally.
· Because we provide a completely digital (more secure connection) service from our network to consumer devices.
· Because fixed-wireless technology allows us to develop infrastructure network at a much lower cost and swifter deployment time than the larger telephone and cable providers.


The True Broadband business model is to take the voice, video and data applications that we use in our daily lives and bundle those services into specific solutions that target distinct industries.  Although we have several applications for all sectors of the economy, aside from the basic commercial and residential retail customers, True Broadband has focused on providing services to three industries: construction, education and government.  The specific services that we offer to these industries are: broadband Internet access, broadband enabled telephone service, video security and surveillance, video conferencing and computer centers for youth and adults.
Currently True Broadband provides broadband Internet and digital phone service to both commercial and residential customers as well as Wi-Fi Service to three Hot Zones for the City of Kansas City, Missouri.  Our network footprint covers about 60% of the metropolitan Kansas City, Missouri and Kansas area.  We own our network infrastructure and the equipment to perform the services offered.  Our customers include a fortune 500 construction firm, a charter school, several Multi-Dwelling Units, a real estate developer, and five locations for a Metro Public Housing Organization.
Future Objective:
Deliver broadband connectivity to rural areas of Kansas and Missouri to allow for broadband digital Internet access, distance learning, telemedicine and electronic commerce.  Broadband technology enables economic growth and eliminates the barriers that rural small businesses face because of cost and market availability for their services.  Broadband connectivity allows companies to expand their reach and efficiency in conducting business.   The Federal Government has made it a priority to expand broadband enabled network connectivity to rural and underserved communities who are without adequate broadband access that enables the use and development of technology to facilitate job creation, economic growth, development, enhanced healthcare and education.
True Broadband Networks has dedicated themselves to community service. As an example, TBN has established wireless Internet service to charter technology schools and after school programs in the Kansas City, Missouri area. TBN has been instrumental in providing computer and Internet access as well as supplemental training to both students and parents by constructing Community Computer Centers that supply an infrastructure and educational training necessary for all age groups of people regardless of income level to access a computer, navigate through the physical aspects of the hardware and software applications and connect to the Internet to obtain desired information that will result in the realization of benefits from a social economic, education, health care and public safety perspective. 

True Broadband is currently working with rural, underserved and unserved areas in Louisiana to design and operate a wireless network.  TBN has unique experience in testing broadband solutions and achieved success in providing service in areas where other ISPs have not offered faster and more economical services. One example of TBN’s experience with delivering on government City municipal objectives for a city-wide wireless broadband network is found below on the successful deployment of the City of Kansas City, Missouri’s demonstration project to conduct a proof of concept on the deployment of a reliable wireless system that will provide free Internet service to end-users in selected “hot zone” areas via Wi-Fi access points to specific redevelopment business corridors and provide low income families with access to technology and high-speed Internet connectivity as well as offer educational assistance with computer literacy.  
The following priorities were achieved:
· Priority 1 Objective: To improve City services through wireless access. 
· Priority 2 Objective: To provide citizen and business Internet alternatives. 
· Priority 3 Objective: To enable economic development by providing free visitor access in selected areas. 
· Priority 4 Objective: To address the digital divide by providing low cost Internet to low income families.
TBN strongly believes that, if implemented correctly, the grant programs authorized by the Act can help consumers in rural, unserved and underserved areas achieve quick deployments of affordable and reliable Internet access. The access to this broadband connectivity will empower these communities to extend their reach beyond the often present environmental barriers or economic circumstances that prevents the level playing field enjoyed by the more fortunate.

TBN is delighted to present its responses to the Joint Request and recommendations for adoption of its proposals. 

Responses to the Joint Request 

1. Should a certain percentage of grant funds be apportioned to each category?

We believe it should.
2. Should applicants be encouraged to address more than one purpose?

Understanding where multiple purposes can be addressed would be valuable if the applicants possess the ability to deliver against more than one.

3. How should the BTOP leverage or respond to the other broadband-related portions of the Recovery Act, including the United States Department of Agriculture (USDA) grants and loans program as well as the portions of the Recovery Act that address smart grids, health information technology, education, and transportation infrastructure?

Projects that are funded by the BTOP should clearly articulate how they will make use of a range of various broadband technologies to affectively achieve the sustainable goals such as distance learning education and telemedicine.

4. How should the grant program consider State priorities in awarding grants?

Without excluding applications that have innovative and independent goals that may indirectly relate to State priorities, the program should require alignment of proposed projects with state goals and community initiatives.

5. What is the appropriate role for States in selecting projects for funding?

States should maintain a role that supports the selection criteria function in an advisory capacity.

6. How should NTIA resolve differences among groups or constituencies within a State in establishing priorities for funding?

Clearly defined prioritizing criteria will be necessary to ensure that resolutions are based on the highest positive impact with maximum value to create immediate jobs and stimulate the economy.

7. How should NTIA ensure that projects proposed by States are well-executed and produce worthwhile and measurable results?

By defining success criteria and metrics to determine how to measure results and determine value and benefits derived.  Key performance indicators should be tracked via regular progress reporting.



8. What should the weighting of these criteria be in determining consideration for grant and loan awards?

Some of the predefined criterion should include the level of ability to deliver solid results; economy stimulating job creation, innovation in use of broadband technologies, and experience with development of broadband technology solutions. 

9. Should priority be given to proposals that leverage other Recovery Act projects?

We believe that it should be a number one priority to look at proposals that can leverage across multiple Recovery Act project and deliver broader results.  


10. Should priority be given to proposals that address several purposes, serve several of the populations identified in the Recovery Act, or provide service to different types of areas?

Proposals that meet all of the areas mentioned should be given priority.

11. What factors should be given priority in determining whether proposals will encourage sustainable adoption of broadband service?

1.  Determination that there is clearly a need by the potential users of the broadband technology
2.  The proposal meets both a community need and a commercial business need
3.  The proposal has the ability to reach the majority of people in need
4.  Instant value is recognized without difficulty by the potential end users of the community

12. Should the fact that different technologies can provide different service characteristics, such as speed and use of dedicated and shared links, be considered given the statute’s direction that, to the extent practicable, the purposes of the statute should be promoted in a technologically neutral fashion?

Being technologically neutral would be the pragmatic approach.  Independent of the broadband technologies utilized for deployment, the proposals should be evaluated for meeting statute requirements with regards to the service characteristics. 

13. What role, if any, should retail price play in the grant program?

Price should be affordable by all parties regardless of economic status.  This will ensure that there is no Digital Divide and that providers cherry pick only the areas that present the highest return to shareholders.

14. What mechanisms for distributing stimulus funds should be used by NTIA and USDA in addition to traditional grant and loan programs?

Mechanisms that employ governance regarding the expenditure of funds would be a key factor.
 
15. What additional institutions other than community colleges and public libraries should be considered as eligible recipients under this program?

Any for-profit or not-for-profit entity that has a focus on providing broadband enabled programs and/or applications that will create jobs, enable telemedicine and distance learning for communities that may not have the resources of over-served communities.
  
16. What selection criteria should be applied to ensure the success of this program?   

The program must be able to show it is sustainable and has individuals or facilities that will be able to leverage and execute broadband enabled programs and applications that will have a positive impact on the local economy, healthcare and education.
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