Darryl E. Haley, Ph.D.

Associate Professor of English

Technical Writing Program Director

Department of English

East Tennessee State University

Campus Box 70683

Johnson City, TN 37614

November 17, 2009
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Office of Telecommunications and Information Applications

National Telecommunications and Information Administration

Dear Mr. Wilhelm:

I am writing in response to NTIA’s recent Request for Information (RFI) about the process for granting the remainder of Broadband Technology Opportunities Program funds. I am especially disturbed by Section II, “Policy Issues Addressed in the NOFA,” because I have spent hundreds of hours over the last six months planning a crucial regional project involving job creation and workforce improvement through a broadband facility connected to a certificate program in technical writing. This project is extremely well-suited to the existing BTOP program purpose as stated in the original legislation, and as implemented in the first competition.  

I am the director of a technical writing program at East Tennessee State University. My institution serves a high poverty region in the Appalachian Mountains. Securing a college degree helps many of our young people enter a profession, but I note that like the US as a whole, many complete degrees with no job in sight. Nationally, 54% of people aged 16-24 did not have jobs in September 2009. In fact, though the unemployment rate in June 2009 was 9.4% for the general populace, it was 15.3% for people ages 20-24. My region is deeply in need of workforce stimulation, which is a primary goal of my project.

In 2007, half (50%) of college graduates had job offers in hand; today, 80% leave without any job offer in hand. Those who are hardest hit are students in “academic” degree programs such as liberal arts (as opposed to “professional” degree programs in business). According to a longitudinal study by the US Department of Education, students with academic degrees always have more difficulty securing employment and avoiding unemployment. We in academia must do more to help prepare our students for workforce participation.

I have developed a plan for a strategic job creation facility for newly/recently graduated academic degree completers. My plan will provide these young adults with a graduate certificate in technical writing—a field replete with full-time and freelance, on-ground and online opportunities in a multitude of agencies, from government, to industry, to healthcare, to nonprofit organizations. My proposed program will also develop soft skills, involve regional employers, and provide traineeship opportunities as a stepping-stone to employment. 

People with good professional skills, strong writing skills, and proficiencies in technology are in demand. Moreover, my proposed program will be accessible to, and supportive of, any students in a defined multi-state region who hold a bachelor’s degree, because the certificate curriculum will also be compressed into 7-week online asynchronous courses.  

My institution requires many steps before submitting a grant application, and it was not possible to complete all of them in time for the first BTOP competition. At this point, however, I have gained the support of my campus’s administration, and they have committed to providing a high level of matching resources, including ample space and online learning capacity. I have even identified a consulting firm that is a small disadvantaged business with experience in rolling out comparable projects and insuring their sustainability in the long term.

Given the pressing need my project can help to address, its potential benefits to a multi-state region with high levels of poverty and unemployment, the fit with BTOP, and the investment I have made in this effort to date, I urge you to maintain the eligibility of projects like mine.

Thank you for your time and consideration. I appreciate this opportunity to comment. Please feel free to contact me by return email (haleyd@etsu.edu) if you have questions or require more information.

Sincerely,
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Darryl E. Haley, Ph.D. 

Associate Professor of English

Director, Technical Writing Program

