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Applicant Name:   Tower Cloud, Inc. 

_______________________Public Notice Submissions_______________________ 

-----Service Area:   Greater Columbus, GA 

 

Submitter:   AT&T 

Comment:   AT&T is providing data about its wireline and mobile broadband  

footprint to assist in determining whether the applicant's proposed  

service area, which may be part of a larger application and project,  

satisfies the unserved and underserved eligibility requirements.  

Additional information regarding other broadband service providers'  

currently operating in the service area may be needed in order to make  

a reasonable analysis or a conclusive determination. 

 

 

-----Service Area:   Greater Augusta, GA 

 

Submitter:   AT&T 

Comment:   AT&T is providing data about its wireline and mobile broadband  

footprint to assist in determining whether the applicant's proposed  

service area, which may be part of a larger application and project,  

satisfies the unserved and underserved eligibility requirements.  

Additional information regarding other broadband service providers'  

currently operating in the service area may be needed in order to make  



a reasonable analysis or a conclusive determination. 

 

Submitter:   Comcast Cable 

Comment:   Attached is a summary of the Comcast Cable homes passed, subscriber and advertising 
information related to the service areas encompassed by this application. 

 

 

-----Service Area:   Greater Macon, GA 

 

Submitter:   ComSouth Corporation 

Comment:   The proposed funded service area of Tower Cloud located in the communities of Warner-
Robins, Elko, and Perry may not meet the criteria for “Underserved.” The proposed funded service area 
of Tower Cloud overlaps the existing service territory of ComSouth Telenet and ComSouth is making 
broadband services available to households in approximately 2% of the proposed funded service area 
(PFSA).  Although ComSouth does not cover the entire PFSA, Comsouth, along with other service 
providers in the area may be providing service to more than 40% of the households in the PFSA.  In 
addition, Comsouth along with other service providers in the area may be making broadband service 
available to more than 50% of the PFSA.  Furthermore, Comsouth advertises broadband services at 
speeds exceeding 3mbps.   

 

Submitter:   Cox Communications, Inc 

Comment:   Cox Communications, Inc. (Cox) is a broadband communications and entertainment 
company, providing advanced digital video, Internet, telephone and wireless services over its 
nationwide IP network. The third-largest U.S. cable TV company, Cox serves over 6.2 million residences 
and businesses.   

  

Cox operates in hundreds of communities in 18 states and has invested over $16 billion in private capital 
in its network over the least ten years.   Cox provides its customers in Georgia with 21st century 
infrastructure that provides advanced broadband, video and telephone services.  More than 99.5 
percent of the households in our service areas have access to Cox high-speed Internet, at some of the 
fastest broadband speeds available in the nation.    

  



Cox supports the goals of the American Recovery and Reinvestment Act to extend broadband to parts of 
the country that are unserved or underserved.  We appreciate the efforts of the Rural Utilities Service 
and the National Telecommunications and Information Administration in making sure that the limited 
amount of broadband stimulus funding available under the ARRA is targeted toward those consumers in 
greatest need, rather than to areas that already have access to broadband service.  

  

To assist your agencies in ensuring that ARRA funds are directed to truly unserved and underserved 
areas, Cox is providing supplemental information that demonstrates, for the above-referenced 
application, the following: the location of Cox’s broadband infrastructure; broadband service levels 
provided; number of customers served; pricing for each service tier; and marketing materials which 
demonstrate service availability.  Consistent with the statutory requirement to expend funds only for 
projects in eligible areas, we trust that your agencies will use this information -- along with information 
from other broadband providers -- to obtain a clear picture of service availability in the area covered by 
the application.  We encourage the use of independent due diligence to determine the extent of other 
broadband service offerings in the proposed funded service area covered by this submission, if other 
providers fail to submit information prior to the submission deadline.  

  

We request that this data be treated as confidential and proprietary.  Much of the information provided 
with this letter constitutes trade secrets or commercial information that is privileged and confidential 
and therefore exempt from public disclosure under 5 U.S.C. §  552(b)(4).  Cox does not disclose this 
information to the public, and release of this information could cause competitive harm, by enabling 
other broadband providers to tailor their business strategies to unfairly compete with Cox.  

  

Thank you for the opportunity to submit this information. We trust that it will be helpful in your analysis, 
and will inform your final decision concerning the application.  

 

 

Submitter:   AT&T 

Comment:   AT&T is providing data about its wireline and mobile broadband  

footprint to assist in determining whether the applicant's proposed  

service area, which may be part of a larger application and project,  

satisfies the unserved and underserved eligibility requirements.  

Additional information regarding other broadband service providers'  



currently operating in the service area may be needed in order to make  

a reasonable analysis or a conclusive determination. 

 

Submitter:   Public Service Telephone Company 

Comment:   Tower Cloud has submitted an application to place facilities to provide Broadband service to 
two areas located within the serving area of Public Service Telephone Company, headquartered in 
Reynolds, GA. These areas are Lizella, GA, located in Bibb County and the eastern portion of the 
exchange boundary of Roberta, GA around the Sandy Point community, located in Crawford County. 
These areas are neither unserved or underserved. As demonstrated, 100% of households in PSTC’s 
service area are able to readily subscribe upon request to facilities-based, terrestrial broadband services 
at a minimum transmission speed of greater than 768 kbps downstream and 200 kbps upstream from 
PSTC; 100% of the households in PSTC’s service area have access to facilities-based, terrestrial 
broadband service at greater than the minimum broadband transmission speed as set forth in the 
definition of broadband; PSTC advertises broadband service at broadband transmission speeds of at 
least 3 megabits per second downstream throughout its service area; and the rate of broadband 
subscribership in PSTC’s service area is greater than 40 percent of households.   

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 



the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

 


