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Applicant Name:   Flat Wireless, LLC 

_______________________Public Notice Submissions_______________________ 

-----Service Area:   Big Lake 

 

Submitter:   Suddenlink Communications 

Comment:   This response conclusively demonstrates that Suddenlink already offers broadband service 
within the mapped area of the applicant’s proposed funded service area and that this mapped area is 
not unserved.   Additional information is provided in the uploaded document, including (1) sample 
marketing material; (2) a guide on how to read the data we entered in the  “Existing Broadband 
Subscribers” section of this response; (3) Suddenlink contact information, should one or more federal 
agencies have questions or require additional information; and (4) a summary of concerns with the 
response process and the limitations that process has placed on our ability to provide NTIA/RUS with 
relevant, timely data.   

 

 

 

-----Service Area:   Pampa 

 

Submitter:   AMA TechTel 

Comment:   As a Texas service provider serving many rural communities including Claude and Stinnett, 
Texas for which funds are being requested in this application, we are filing comments to give the 
determining authority complete information so that they can accurately distribute funds to those areas 
that are either unserved or underserved as required by the NOFA.  

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 



service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects  

 

 

Submitter:   Cable One, Inc. 

Comment:   Cable One, Inc. is a multi-system broadband provider operating in 19 states.  Cable One 
offers residential broadband service  with speeds up to 10 MB and customizable commercial solutions 
with flexible bandwidth offerings from 5Mbps to 1 Gbps.   By November 1, 2009, the majority of Cable 
One systems will also be offering 12 Mb residential broadband service with a 20 MB boost.  Cable One 
provides its subscribers with quality service offerings at competitive rates.  Cable One expends 
substantial capital and resources to ensure that customers enjoy the latest technology and the highest 
standards of customer service, and has made its customers and its communities its first priority.  

  



Please refer to our supporting documentation and comments that establish that Cable One already 
operates in census tract(s) encompassing or included in Applicant’s Proposed Funded Service Area.  The 
uploaded document includes maps showing census tracts and homes passed for each the applicable 
systems,  current advertisements for residential and commercial broadband offerings, and subscriber 
data by census tract.  

  

Cable one’s current broadband service offerings are as follows:  

                                                                         

Residential:  

Economy, Speed (Down/up) - 1.5 Mb/150 kbps, Service Rate - $20.00                     

Standard , Speed (Down/up) - 5 Mb/500 kbps, Service Rate - $43.00  

Premium, Speed (Down/up) - 10 Mb/1 Mb, Service Rate - $53.00  

  

Commercial:   

Economy, Speed (Down/up) - 5 Mb/1.0 Mb, Service Rate - $69.65  

Standard, Speed (Down/up) - 10.0 Mb/1.0 Mb, Service Rate - $85.95  

Premium, Speed (Down/up) - 12.0 Mb/1.5 Mb, Service Rate - $99.95  

Ultra, Speed (Down/up) - 15.0 Mb/2.0 Mb, Service Rate - $199.95  

Enterprise Plus, Speed (Down/up) - 20.0 Mb/2.5 Mb, Service Rate - $299.95  

  

Discounted bundles and promotional pricing are also available.   

                                                  

  

 

 

 

-----Service Area:   Brady 



 

Submitter:   Central Texas Telephone Cooperative, Inc. 

Comment:   Central Texas Telephone Cooperative, Inc. (Central Texas) is an incumbent broadband 
provider in McCulloch and Concho Counties, TX, an area covered by Flat Wireless’ Brady broadband 
stimulus application.  Central Texas provides universal broadband coverage to 100% of the potential 
subscribers in the counties, and it provides broadband service to 8.7% of those potential subscribers.  
Central Texas has consistently and effectively advertised the availability of broadband Internet access at 
speeds of 3 Mbs and higher.  The combined penetration rate of Central Texas and all other incumbent 
broadband providers should negate a description of the applicant’s Proposed Service Area as “unserved” 
or ”underserved.” 

 

Submitter:   Suddenlink Communications 

Comment:   Suddenlink already offers robust broadband service within the mapped area of the 
applicant’s proposed funded service area and we are confident this mapped area is neither unserved nor 
underserved.   Additional information is provided in the uploaded document, including (1) sample 
marketing material; (2) a guide on how to read the data we entered in the  “Existing Broadband 
Subscribers” section of this response; (3) Suddenlink contact information, should one or more federal 
agencies have questions or require additional information; and (4) a summary of concerns with the 
response process and the limitations that process has placed on our ability to provide NTIA/RUS with 
relevant, timely data.   

  

 

 

 

-----Service Area:   Cross Plains 

 

Submitter:   windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an unserved area. Windstream offers facilities-based, terrestrial broadband service at 
advertised speeds of greater than 768 kbps downstream and 200 kbps upstream to some of the 
households within the proposed funded service area, and such households can readily subscribe to 
Windstream’s broadband service upon request. Windstream also has reason to believe that competitive 
broadband offerings are available in exchanges overlapping the proposed funded service area. Given 



this information, agency officials should further investigate existing broadband offerings within the 
proposed funded service area, so that officials can be sure that the area, in fact, qualifies as unserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.      

  

The agencies define an “unserved area” as follows: “Unserved area means a proposed funded service 
area, composed of one or more contiguous census blocks, where at least 90 percent of households in 
the proposed funded service area lack access to facilities-based, terrestrial broadband service, either 
fixed or mobile, at the minimum broadband transmission speed (set forth in the definition of broadband 
above). A household has access to broadband service if the household can readily subscribe to that 
service upon request.”     

 

 

 

-----Service Area:   Sundown 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area.  

 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 



officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

Submitter:   South Plains Telephone Cooperative 

Comment:   South Plains Telephone Cooperative serves the Arnett Exchange, a portion of which is 
included in the proposed funded service area of Flat Wireless.  Because the Cooperative provides access 
to broadband service to all customers throughout the exchange, it exceeds 50% of availability to 
households and businesses and therefore the area does not meet the criteria for underserved. 

 

 

-----Service Area:   Anson 

 



Submitter:   Sudddenlink Communications 

Comment:   This response conclusively demonstrates that Suddenlink already offers broadband service 
within the mapped area of the applicant’s proposed funded service area and that this mapped area is 
not unserved.   Additional information is provided in the uploaded document, including (1) sample 
marketing material; (2) a guide on how to read the data we entered in the  “Existing Broadband 
Subscribers” section of this response; (3) Suddenlink contact information, should one or more federal 
agencies have questions or require additional information; and (4) a summary of concerns with the 
response process and the limitations that process has placed on our ability to provide NTIA/RUS with 
relevant, timely data.  

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area. 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 



last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

Submitter:   Taylor Telephone Cooperative, Inc. 

Comment:   The proposed funded services area of Flat Wireless located in Hawley, TX, does not meet 
the criteria for an underserved area because Taylor Telephone Cooperative provides up to 6 Meg service 
in 90% of the PFSA.  Although Taylor does not cover the entire PFSA the 1149 premises disqualifies the 
entire area due to a 40% penetration of broadband services. 

 

 

-----Service Area:   Seymour 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area. 

 

Submitter:   windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 



officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

 

-----Service Area:   Electra 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area.  

 

 



Submitter:   Electra Telephone Co. 

Comment:   Electra Telephone Company demonstrates that the area Flat Wireless LLC proposes to serve 
which overlaps Electra Telephone’s service area does not meet all of the criteria which categorize an 
area as underserved.   

  

As demonstrated, 100% of households in Electra Telephone’s service area, including those areas which 
are part of Applicant’s proposed funded service area, are able to readily subscribe upon request to 
facilities-based, terrestrial broadband services at a minimum transmission speed of greater than 768 
kbps downstream and 200 kbps upstream from Electra Telephone and, therefore, no part of this 
overlapping area is underserved on the basis of access to broadband service.  In addition, Electra 
Telephone demonstrates that the rate of broadband subscribership for households in its service area is 
significant.     

  

 

 

Submitter:   Suddenlink Communications 

Comment:   This response conclusively demonstrates that Suddenlink and its competitors already offer 
robust  broadband service within the mapped area of the applicant’s proposed funded service area and 
that this mapped area is neither unserved nor underserved.   Additional information is provided in the 
uploaded document, including (1) sample marketing material; (2) a guide on how to read the data we 
entered in the  “Existing Broadband Subscribers” section of this response; (3) a summary of the vendor 
and methodology used for estimating competitive-service subscribers in the mapped area; (4) 
Suddenlink contact information, should one or more federal agencies have questions or require 
additional information; and (5) a summary of concerns with the response process and the limitations 
that process has placed on our ability to provide NTIA/RUS with relevant, timely data.  

 

 

-----Service Area:   Seminole 

 

Submitter:   US Cable of Coastal-Texas, L.P. 

Comment:   US Cable of Coastal-Texas, L.P. provides high speed broadband internet service in 
communities that are within the applicant's proposed service area.  



 

 

Submitter:   Poka Lambro Telephone Cooperative, Inc. 

Comment:   Poka Lambro is a member-owned provider and has been providing quality 
telecommunications services within the proposed funding area since 1950.  Poka Lambro currently 
provides both terrestrial and wireless broadband service that is ubiquitous throughout its service area. 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 



terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

 

-----Service Area:   Morton 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 



funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects  

 

 

 

-----Service Area:   Vernon 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area.  

 

 

Submitter:   Santa Rosa Telephone Cooperative, Inc. 

Comment:   Santa Rosa Telephone Cooperative, Inc. provides comments on this application   

regarding the underserved designation of the proposed funded area. 

 

Submitter:   Suddenlink Communications 

Comment:   Suddenlink already offers robust broadband service within the mapped area of the 
applicant’s proposed funded service area and we are confident this mapped area is neither unserved nor 
underserved.   Additional information is provided in the uploaded document, including (1) sample 
marketing material; (2) a guide on how to read the data we entered in the  “Existing Broadband 
Subscribers” section of this response; (3) Suddenlink contact information, should one or more federal 
agencies have questions or require additional information; and (4) a summary of concerns with the 
response process and the limitations that process has placed on our ability to provide NTIA/RUS with 
relevant, timely data.   

 

 

 



-----Service Area:   Coleman 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

Submitter:   Coleman County Telecommunications 



Comment:   Coleman County Telecom Ltd. and Coleman County Telephone Cooperative in the proposed 
funded service area of Flat Wireless located in Coleman, TX.  Because both companies provide 100% 
access to households for broadband, the PFSA does not meet the criteria for  underserved area. 
Coleman County Telecom Ltd. provides 3 Meg service in approximately 90% of the PFSA.   

 

 

-----Service Area:   Dumas 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 



funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

Submitter:   Cable One, Inc. 

Comment:   Cable One, Inc. is a multi-system broadband provider operating in 19 states.  Cable One 
offers residential broadband service  with speeds up to 10 MB and customizable commercial solutions 
with flexible bandwidth offerings from 5Mbps to 1 Gbps.   By November 1, 2009, the majority of Cable 
One systems will also be offering 12 Mb residential broadband service with a 20 MB boost.  Cable One 
provides its subscribers with quality service offerings at competitive rates.  Cable One expends 
substantial capital and resources to ensure that customers enjoy the latest technology and the highest 
standards of customer service, and has made its customers and its communities its first priority.  

  

Please refer to our supporting documentation and comments that establish that Cable One already 
operates in census tract(s) encompassing or included in Applicant’s Proposed Funded Service Area.  The 
uploaded document includes maps showing census tracts and homes passed for each the applicable 
systems,  current advertisements for residential and commercial broadband offerings, and subscriber 
data by census tract.  

  

Cable one’s current broadband service offerings are as follows:  

                                                                         

Residential:  

Economy, Speed (Down/up) - 1.5 Mb/150 kbps, Service Rate - $20.00                     

Standard , Speed (Down/up) - 5 Mb/500 kbps, Service Rate - $43.00  

Premium, Speed (Down/up) - 10 Mb/1 Mb, Service Rate - $53.00  

  

Commercial:   

Economy, Speed (Down/up) - 5 Mb/1.0 Mb, Service Rate - $69.65  

Standard, Speed (Down/up) - 10.0 Mb/1.0 Mb, Service Rate - $85.95  



Premium, Speed (Down/up) - 12.0 Mb/1.5 Mb, Service Rate - $99.95  

Ultra, Speed (Down/up) - 15.0 Mb/2.0 Mb, Service Rate - $199.95  

Enterprise Plus, Speed (Down/up) - 20.0 Mb/2.5 Mb, Service Rate - $299.95  

  

Discounted bundles and promotional pricing are also available.   

                                                  

  

 

 

 

-----Service Area:   San Saba 

 

Submitter:   Central Texas Telephone Cooperative, Inc. 

Comment:   Central Texas Telephone Cooperative, Inc. (Central Texas) is an incumbent broadband 
provider in San Saba County, TX, an area covered by Flat Wireless’ San Saba broadband stimulus 
application.  Central Texas provides universal broadband coverage to 100% of its potential subscribers in 
the county, and it provides broadband service to 54.8% of those potential subscribers.  Central Texas has 
consistently and effectively advertised the availability of broadband Internet access at speeds of 3 Mbs 
and higher.   

 

 

-----Service Area:   Fort Stockton 

 

Submitter:   Big Bend Telephone Co. 

Comment:   Big Bend Telephone Comapany, Inc. is an ILEC currently providing terrestrial broadband  

data service within portions of the proposed funding area. Big Bend Telephone has  

served this area as the provider of last resort since 1960 and currently provides broadband  



service throughout 100% of its rural service territory.  

  

 

 

 

-----Service Area:   Lubbock 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area.  

 

 

Submitter:   NTS Telephone Company, LLC 

Comment:   NTS Telephone Company LLC is providing Broadband Services, beginning at 8 mbps 
download speed to the residents in the community of Smyer, TX via a Fiber to the User network. The 
United States Department of Agriculture, Rural Utilites Service funded the overbuild of this community 
under RUS Broadband Loan TX 1112-A. 

 

Submitter:   Poka Lambro Telephone Cooperative, Inc. 

Comment:   Poka Lambro is a member-owned provider and has been providing quality 
telecommunications services within the proposed funding area since 1950.  Poka Lambro currently 
provides both terrestrial and wireless broadband service that is ubiquitous throughout its service area. 

 

Submitter:   South Plains Telephone Cooperative 

Comment:   South Plains Telephone Cooperative serves the County Line, Merrell and Woodrow 
exchanges, portions of which are included in the proposed funded service area of Flat Wireless. Because 
the Cooperative provides access to broadband service to 100% of households and businesses 
throughout the exchanges, it exceeds 50% of broadband availability to households and businesses and 
therefore the area does not meet the criteria for underserved. 



 

Submitter:   windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

  

 

 

Submitter:   Suddenlink Communications 



Comment:   This response conclusively demonstrates that Suddenlink and its competitors already offer 
robust  broadband service within the mapped area of the applicant’s proposed funded service area and 
that this mapped area is neither unserved nor underserved.   Additional information is provided in the 
uploaded document, including (1) sample marketing material; (2) a guide on how to read the data we 
entered in the  “Existing Broadband Subscribers” section of this response; (3) a summary of the vendor 
and methodology used for estimating competitive-service subscribers in the mapped area; (4) 
Suddenlink contact information, should one or more federal agencies have questions or require 
additional information; and (5) a summary of concerns with the response process and the limitations 
that process has placed on our ability to provide NTIA/RUS with relevant, timely data.  

 

 

-----Service Area:   McCamey 

 

Submitter:   Big Bend Telephone Co. 

Comment:   Big Bend Telephone Comapany, Inc. is an ILEC currently providing terrestrial broadband  

data service within portions of the proposed funding area. Big Bend Telephone has  

served this area as the provider of last resort since 1960 and currently provides broadband  

service throughout 100% of its rural service territory.  

 

 

 

-----Service Area:   Crosbyton 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area. 

 

Submitter:   Windstream 



Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

  

 

 

Submitter:   South Plains Telephone Cooperative 

Comment:   South Plains Telephone Cooperative serves the Acuff, Caprock, Cone, and McAdoo 
exchanges that are included in the Flat Wireless proposed area. Because the Cooperative provides 
access to broadband services to 100% of customers throughout these exchanges, it exceeds 50% of 



broadband availability to households or businesses and therefore the area does not meet the criteria for 
underserved. 

 

 

-----Service Area:   Childress 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area.  

 

 

Submitter:   AMA TechTel 

Comment:   As a Texas service provider serving many rural communities including Clarendon and Hedley 
Texas for which funds are being requested in this application, we are filing comments to give the 
determining authority complete information so that they can accurately distribute funds to those areas 
that are either unserved or underserved as required by the NOFA.  

 

Submitter:   windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       



  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

Submitter:   Suddenlink Communications 

Comment:   Suddenlink already offers robust broadband service within the mapped area of the 
applicant’s proposed funded service area and we are confident this mapped area is neither unserved nor 
underserved.   Additional information is provided in the uploaded document, including (1) sample 
marketing material; (2) a guide on how to read the data we entered in the  “Existing Broadband 
Subscribers” section of this response; (3) Suddenlink contact information, should one or more federal 
agencies have questions or require additional information; and (4) a summary of concerns with the 
response process and the limitations that process has placed on our ability to provide NTIA/RUS with 
relevant, timely data.   

 

 

 

-----Service Area:   Monahans 

 

Submitter:   windstream 



Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an underserved area. Windstream offers facilities-based, terrestrial broadband service 
(meeting the definition set forth in the Notice of Funds Availability) to some of the households in the 
proposed funded service area, and such households can readily subscribe to Windstream’s broadband 
service upon request. Windstream also has reason to believe that competitive broadband offerings are 
available in exchanges overlapping the proposed funded service area. Given this information, agency 
officials should further investigate existing broadband offerings within the proposed funded service 
area, so that officials can be sure that the area, in fact, qualifies as underserved.  

  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.       

  

The agencies define an “underserved area” as follows: “Underserved area means a proposed funded 
service area, composed of one or more contiguous census   blocks meeting certain criteria that measure 
the availability of broadband service and the level of advertised broadband speeds. These criteria 
conform to the two distinct components of the Broadband Infrastructure category of eligible projects-
Last Mile and Middle Mile. Specifically, a proposed funded service area may qualify as underserved for 
last mile projects if at least one of the following factors is met, though the presumption will be that 
more than one factor is present: 1. No more than 50 percent of the households in the proposed funded 
service area have access to facilities-based, terrestrial broadband service at greater than the minimum 
broadband transmission speed (set forth in the definition of broadband above); 2. No fixed or mobile 
broadband service provider advertises broadband transmission speeds of at least three megabits per 
second (‘‘mbps’’) downstream in the proposed funded service area; or 3. The rate of broadband 
subscribership for the proposed funded service area is 40 percent of households or less. A proposed 
funded service area may qualify as underserved for Middle Mile projects if one interconnection point 
terminates in a proposed funded service area that qualifies as unserved or underserved for Last Mile 
projects.”    

 

 

 

-----Service Area:   Olton 

 

Submitter:   South Plains Telephone Cooperative 



Comment:   South Plains Telephone Cooperative serves the Olton area exchanges of Edmonson and 
Halfway, a portion of which is included in the proposed funded service area of Flat Wireless.  Because 
the Cooperative provides access to broadband service to all households throughout their two exchanges 
in the area, it exceeds 50% of availability to households and therefore the area does not meet the 
criteria for underserved. 

 

 

-----Service Area:   San Angelo 

 

Submitter:   Allegiance Communications, LLC 

Comment:   Allegiance Communications (Allegiance) currently provides a wide array of broadband 
offerings within the proposed funded service area.  Allegiance has offered broadband services in excess 
of the 3 MB bandwidth requirement as set forth in the ARRA, NOFA and BIP/BTOP guidelines, all prior to 
the ARRA approval.  Allegiance’s service area already provides for “sufficient access to broadband 
service to facilitate rural economic development”, as well as allows for choice of service providers 
through competing with Local Exchange Carriers, and allows for leasing of services through our own 
facilities.  Allegiance’s opinion of the proposed funded service area is that of excess spending where 
funds could be better used in other portions of the country to deploy broadband service in accordance 
with the ARRA, NOFA and BIP/BTOP programs.  Through funding the proposed service area, excessive 
competition will be created for all, which may create a short term economic boost, but have severe long 
term ramifications which may force service providers out of business. 

 

Submitter:   Texas Communications 

Comment:   Texas Communications provides Broadband wireless service to over 60 households and 
businesses in the San Angelo, Miles, Orient, TX area and have provided service for over 5 years. All of the 
customers are capable of receiving transmission speeds of at least 3Mbps in either direction. Texas 
Communications is one of at least 3 existing Wireless Broadband  

 

 

-----Service Area:   Crane 

 

Submitter:   Suddenlink Communications 



Comment:   This response conclusively demonstrates that Suddenlink and its competitors already offer 
robust  broadband service within the mapped area of the applicant’s proposed funded service area and 
that this area is neither unserved nor underserved.   Additional information is provided in the uploaded 
document, including (1) sample marketing materials; (2) a guide to how to read the data strings entered 
in the  “Existing Broadband Subscribers” section of this response; (3) a signed vendor affidavit re: the 
methodology used for estimating total broadband subscribers in a proposed/mapped area; (4) a 
summary of concerns with the response process; (5) additional detailed data that may be of use to the 
federal agency or agencies reviewing this response; and (6) Suddenlink contact information, should one 
or more federal agencies have questions or require additional information.  

 

 

-----Service Area:   Quanah 

 

Submitter:   KeyOn Communications 

Comment:   KeyOn Communications currently provides access at speeds of at least 768kbps 
downstream and at least 200kbps upstream to more than 50% of the homes in the designated area. 

 

Submitter:   Suddenlink Communications 

Comment:   This response conclusively demonstrates that Suddenlink already offers broadband service 
within the mapped area of the applicant’s proposed funded service area and that this mapped area is 
not unserved.   Additional information is provided in the uploaded document, including (1) sample 
marketing material; (2) a guide on how to read the data we entered in the  “Existing Broadband 
Subscribers” section of this response; (3) Suddenlink contact information, should one or more federal 
agencies have questions or require additional information; and (4) a summary of concerns with the 
response process and the limitations that process has placed on our ability to provide NTIA/RUS with 
relevant, timely data.  

 

 

-----Service Area:   Presidio 

 

Submitter:   Big Bend Telephone Co. 

Comment:   Big Bend Telephone Comapany, Inc. is an ILEC currently providing terrestrial broadband  



data service within portions of the proposed funding area. Big Bend Telephone has  

served this area as the provider of last resort since 1960 and currently provides broadband  

service throughout 100% of its rural service territory.  

 

 

Submitter:   Mountain Zone TV Systems 

Comment:   Mountain Zone TV Systems has been serving the Big Bend and Far West Texas since 1954.  
We offer Cable and Wireless Broadband with download speeds of 3 Mbps as well as TV Cable.  The 
Broadband service began in 2004.  As a local business we know our customers and are committed to 
supporting them.  The infrastructure and qualified personnel are in place for expanding the broadband 
service beyond the areas in question, and increasing performance in all areas. 

 

 

-----Service Area:   Hereford 

 

Submitter:   Yucca Telecommunications, Inc. 

Comment:   Yucca Telecommunications provides data services utilizing DSL and Fiber-to-the-Premise 
technology in the town of Texico in Curry County.  Yucca offers a "High Speed" service with up to 6 Mbps 
download and 2 Mbps upload. Yucca recently implemented the High Speed service due to the 
implementation of the FTTP network.  Yucca is a wholly owned subsidiary of Roosevelt County Rural 
Telephone Cooperative, which is the incumbent telecommunications provider for Texico and a current 
RUS borrower. 

 

Submitter:   Windstream 

Comment:   Windstream’s data strongly suggest that the proposed funded service area likely does not 
qualify as an unserved area. Windstream offers facilities-based, terrestrial broadband service at 
advertised speeds of greater than 768 kbps downstream and 200 kbps upstream to some of the 
households within the proposed funded service area, and such households can readily subscribe to 
Windstream’s broadband service upon request. Windstream also has reason to believe that competitive 
broadband offerings are available in exchanges overlapping the proposed funded service area. Given 
this information, agency officials should further investigate existing broadband offerings within the 
proposed funded service area, so that officials can be sure that the area, in fact, qualifies as unserved.  



  

Windstream is a communications and entertainment company with more than 1 million broadband 
customers in 16 states. Investing more than $200 million in broadband deployment over the last several 
years, Windstream now offers approximately 89% of its 3 million voice customers access to quality and 
affordable broadband service.      

  

The agencies define an “unserved area” as follows: “Unserved area means a proposed funded service 
area, composed of one or more contiguous census blocks, where at least 90 percent of households in 
the proposed funded service area lack access to facilities-based, terrestrial broadband service, either 
fixed or mobile, at the minimum broadband transmission speed (set forth in the definition of broadband 
above). A household has access to broadband service if the household can readily subscribe to that 
service upon request.”     

 

 

Submitter:   ENMR Telephone Cooperative, Inc. 

Comment:   ENMR currently serves western Parmer county with DSL as part of its telephone service 
area.  

 

 

 


