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By June 12, 2009, all full-power TV stations will stop analog broadcasts. Below are useful
resources to help you get DTV ready NOW.

Troubleshooting and Technical Information

Basic Technical
Questions

Visit www.dtv.gov or call 1-888-CALL-FCC to find out general information
about the DTV transition and get answers to your technical questions.

Find Local
Support

Visit dtvsupport.fcc.gov/dtvtools to locate local DTV support in your area.

Antenna Help

Visit www.antennaweb.org to determine which type of antenna is best for
your home.

Installing a
Converter Box

Visit www.digitaltips.org to review the Consumer Electronics Association’s
“Quick Start Guide” to installing a TV converter box.

Converter Box
Questions

Contact the converter box manufacturer directly to get more information on
your specific TV converter box.

Reception
Questions

Contact your local TV stations for assistance in watching programs.

Returns and
Exchanges

Contact the retailer from which you purchased your TV converter box.

$40 Converter Box Coupon

Applying for a
Coupon

Visit www.DTV2009.gov or call 1-888-DTV-2009 to apply for your $40
coupon, check your application status and get the latest updates on the
TV Converter Box Coupon Program.

General DTV Information

Low-Power TV
Stations

Visit www.LPTVAnswers.com to find low-power stations in your area
and download a guide to low-power issues (translator and low-power TV
stations are not required to go all-digital by June 12, 2009).
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