From: Elaine H <elaineinmo@gmail.com>

Sent: Tuesday, May 26, 2015 9:00 PM
To: BOCrfc2015
Subject: Rural High Speed Internet Access

We live in rural Missouri, SW Hickory County. At present, the ONLY high speed internet available to us is through
satellite, at the monthly charge of $70+ ! On retirement income, that is NOT feasible for us. | can use the local library (11
miles away), but won't for our personal accounts. Our telephone company (CenturyTel) has high speed access, but not
close enough for us to have access to, which is a BIG complaint of mine. Having access to REASONABLY PRICED high
speed internet would be a big bonus to us....alot of our personal business (i.e. insurance, purchases) we CANNOT use on
dialup access.

We would like to see rural customers, whether it be by electric companies or the telephone internet providers, treated
EQUALLY when so much of today's communication is done via internet. Thank you

Elaine & Dave Hagen
Flemington MO



